HELPFUL HINTS FOR PATIENT
OUTREACH DURING THE COVID-19
PUBLIC HEALTH EMERGENCY
Direct patient outreach can both increase your patient
visits and protect your patients’ health outcomes.
These are the compliant and meaningful contact
options for PCPs.
OPTION A: You can educate all patients on what is
available at your office as their medical provider
Visit Types:
• Telehealth visits
• Phone visits
• Office visits
- Be sure to note office hours and business
operations changes
Services Offered:
• Well and sick visits
• Wellness exams
• Testing
• Chronic Care Management
Outreach may be done via calls to the patient, email,
and text messages
OPTION B: CCM calls can be done to screen patients
and advise if a visit is warranted
OPTION C: Outreach patients who are due for visits
• Call patients…
o already on the schedule for upcoming
appointments
o overdue for follow-up or AWV visits
o missed their last visit
o chronically ill and overdue for visits
o requesting refills on meds
Things to have ready when outreaching to the patients
for Option B and Option C:
o List of COVID-19 screening questions
o Your office’s protocols on triage and escalation of
symptomatic patients
o Available appointment times
o List of available testing sites in your area if not being
done at your office
o CDC recommendations of symptoms to watch out
for and guidance on precautions
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Based on what we know now, those at high-risk for
severe illness from COVID-19 are:
• People 65 years and older
• People who live in a nursing home or long-term care
facility
• People of all ages with underlying medical conditions,
particularly if not well controlled, including:
o People with chronic lung disease or moderate to
severe asthma
o People who have serious heart conditions
o People who are immunocompromised
- Many conditions can cause a person to be
immunocompromised, including cancer
treatment, smoking, bone marrow or organ
transplantation, immune deficiencies, poorly
controlled HIV or AIDS, and prolonged use of
corticosteroids and other immune weakening
medications
o People with severe obesity (body mass index [BMI]
of 40 or higher)
o People with diabetes
o People with chronic kidney disease undergoing
dialysis
o People with liver disease
Sample COVID-19 Screening Questions
1. Have you had any known exposure to anyone with
COVID-19?
2. Had you or anyone in close contact with you had any
of the following symptoms?
Cough Or at least TWO of these symptoms
Cough
Shortness of breath

at least TWO of these symptoms
Fever greater than 100
Chills
Repeated shaking with chills
Muscle pain
Headache
Sore throat
New loss of taste or smell
Vomiting
Diarrhea

The following link is an interactive site for available
testing sites:
https://txdshs.maps.arcgis.com/apps/webappviewer/index.html?id=297f10f479d74b569322084e5215541e

Stop the Spread of Germs
Help prevent the spread of respiratory diseases like COVID-19.
Avoid close contact with people who are sick.

Cover your cough or sneeze with a tissue,
then throw the tissue
in the trash.

Clean and disinfect frequently
touched objects and surfaces.

Avoid touching your
eyes, nose, and mouth.

When in public, wear a cloth
face covering over your
nose and mouth.

Stay home when you are sick,
except to get medical care.

Wash your hands often with soap
and water for at least 20 seconds.
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Symptoms of Coronavirus (COVID-19)
Your symptoms can include the following:

Fever

If you have COVID-19,
you may have mild (or no
symptoms) to severe illness.
Symptoms can appear
2-14 days after you are
exposed to the virus that
causes COVID-19.
Seek medical attention
immediately if you or someone
you love has emergency
warning signs, including:

Cough

• Trouble breathing
• Persistent pain or pressure
in the chest

Shortness*Symptoms may
of breath appear 2-14 days

• New confusion or not able to
be woken
• Bluish lips or face

after exposure.

medical provider for any other symptoms that
are severe or concerning.
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